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GENERAL TERMS AND CONDITIONS OF SALE AND USE 

SUMMER 2026 
 

Last update: 16 March 2026 

 

Preamble 

Use of the La Clusaz Experience Pass implies that the person (hereinafter referred to as 

the 'Customer' and/or the 'User') has read and unreservedly accepted all of these General 

Terms and Conditions of Sale and Use. 

 

Definitions 

SEML La Clusaz – Société de Gestion des Activités Touristiques de La Clusaz (SGATLC), 

a semi-public limited company with a share capital of €200,000, registered with the Annecy 

Trade and Companies Register under number RCS ANNECY B 527 672 398, whose 

registered office is located at 1 Place de l’Église – Mairie de La Clusaz – 74220 La Clusaz, 

manages the online sales platform for the La Clusaz Experience Pass and over-the-

counter pass sales. 

'Customer' refers to the person purchasing one or more La Clusaz Experience Passes. 

'User' refers to the individual holder of the Pass, which is personal and non-transferable. 

'Pass' refers to the La Clusaz Experience Pass. 

'Service Providers' refers to providers operating the activities included in the offer. 

 

Product description 

The Pass provides access, within the municipality of La Clusaz, during the validity period 

indicated at the time of purchase. 

• Unlimited access during opening hours includes: 

Ski lifts, Luge des Prés alpine coaster (summer luge down the village), Beau Regard 

immersive space, Bélier Club leisure park, Big airbag tubing slide, Tennis courts (court 

hire), Archery (30-minute session), Confins golf driving range, Confins mini‑golf, Hameau 

des Alpes, Hameau des Petits, Grange des Minis, Aravis aquatic centre (pool access only) 

• Unlimited access during a specific time slot: 

Bowling: 10:00 to 19:00. 

• Discounted activities: 

Include selected activities organised by the La Clusaz Guides Office: 

Day hike for adult or child, on weekends only: -10%; canyoning for beginners (from 13-

years-old): 65e instead of 68€; Canyoning for experts (from 13-years-old): 75€ instead of 

78€; climbing for beginners (8 to 12 years-old): 55€ instead of 57€; via ferrata Yves Pollet 

Villard (from 13 years-old and 1.40m tall minimum): 74€ instead of 76€. 

• Exclusive for passes of 7 days or more: 

Free entry to Grand Parc d’Andilly and/or Hameau du Père Noël. 
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Conditions of access to activities 

The User must have a valid pass with them while participating in the activity. 

The Pass is strictly personal and non-transferable. 

The Pass User must comply with the rules of use, conditions, and regulations of the activity 

being undertaken. The Pass is valid for individual services only and not for groups (such 

as clubs or associations). 

The Pass does not grant priority access to the services offered: neither during booking nor 

while waiting for the activity. It must be presented to the Providers before each activity. 

The Pass will be checked by each Provider either via an automatic terminal for the ski lifts 

and the toboggan run, or via a mobile application. If a Provider deems the Client's photo 

not to meet the required criteria (recent, front-facing, without sunglasses or head 

covering), they may modify it directly, limited to one modification. 

Bélier Club - Leisure Center: Open daily from 10:00 AM to 12:30 PM and from 3:00 PM 

to 7:00 PM (plus extended hours every Thursday from July 9th to August 27th, from 8:30 

PM to 10:00 PM). Tickets are issued individually upon presentation of the Pass. Pass 

holders must request a new ticket for each visit. 

Inflatable Castle: Children aged 2 to 5. Reservations required at the Bélier Club 

chalet. 

Trampoline: From age 5. Reservations required at the Bélier Club chalet. 

Zip Line: No reservation required, simply go to the activity. From age 3, must be 

able to climb the ladder independently. 

Adventure Course: Minimum height 1.10m. No reservation required. Simply go 

to the activity with your Pass. 

Climbing Tower: No reservation required, must be able to climb independently, 

simply go to the activity with your Pass. 

Big airbag tubing: For ages 9 and up, and over 35kg, no reservation required. Simply 

present your Pass at the activity. Opening hours are listed on the daily schedule published 

on the Pass website. 

Golf des Confins – Driving Range: Open daily from 9 am to 7 pm. No reservation 

required, equipment rental included (clubs and bucket of balls). 

Mini-golf des Confins: Open daily from 10 am to 7 pm. No reservation required. 

Hameau des Alpes: Open daily from 2 pm to 6 pm. 

Hameau des Petits: Open Wednesday, Thursday, and Friday (two time slots: 9:00-10:15 

or 10:30-11:45), reservations required by phone at +33 4 50 66 94 34. 

Grange des Minis: Open daily from 10:00 to 12:30 and from 14:00 to 18:30, for children 

aged 2 to 8 accompanied by at least one adult with their own entry ticket or pass. 

Tennis - Court Rentals: Reservations are required at the Sports Club, which is open daily 

from 9:00 AM to 12:30 PM and from 2:00 PM to 6:30 PM, either at the reception desk or 

by phone. To reserve a court, both players must each have a Pass. If only one person has 

a Pass, that person is exempt from the rental fee. The other player must pay half of the 

rental fee, based on the "Guest" rate. Equipment rental is included in the Pass. A piece of 

identification is required as a deposit. 
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Archery: For ages 8 and up. Open daily from 9:30 AM to 12:30 PM and from 2:00 PM to 

7:00 PM. Reservations are required at the Sports Club reception desk (open from 9:00 

AM to 12:30 PM and from 2:00 PM to 6:30 PM). Sessions are 30 minutes only, and 

equipment rental is included. 

Luge des Prés (summer luge at the bottom of the village): Open daily from 10:00 AM 

to 12:30 PM and from 1:45 PM to 6:30 PM (plus evening sessions every Thursday from 

July 9th to August 27th, from 8:30 PM to 10:00 PM). Children under 1.25 meters tall must 

be accompanied by an adult. Go directly to the Patinoire gondola lift (no ticket office 

required). 

Ski Lifts: 

Beauregard Gondola: Open daily from 9:30 AM to 5:30 PM 

Crêt du Merle Chairlift: Open daily from 9:30 AM to 5:15 PM 

Crêt du Loup Chairlift: Open daily from 9:40 AM to 5:00 PM 

For these three ski lifts, go directly to the lift station; no ticket office or reservation is 

required. The User, whether pedestrian, mountain biker, or paraglider, must use their Pass 

to access the turnstiles. A photo of the User will be automatically taken on the first pass 

and will be used for subsequent checks. 

Beau Regard Immersive Space: Open daily from 9:30 a.m. to 5:30 p.m. Simply go to the 

entrance; no ticket office or reservation is necessary. Users must use their Pass to access 

the turnstiles. A photo will be automatically taken of the user upon their first entry and will 

be used for subsequent security checks. 

Aravis Aquatic Center: Open daily from 10:00 a.m. to 7:00 p.m. 

Access to indoor and outdoor pools and paddling pools, water slides, and multi-lane 

slides.The Pass does not grant free access to the Fitness/Wellness area or participation 

in aquatic activities or entertainment. 

Andilly Park: Open Wednesday to Sunday from 10:00 AM to 6:00 PM. Closed Mondays 

and Tuesdays (except Tuesday, July 14th). No reservation required; simply present your 

pass at the ticket office and check its validity. To be valid, the free entry must be used on 

a single day of your choice within the pass's validity period. 

Santa's Village: Open Wednesday to Sunday from 10:00 AM to 12:00 PM and from 2:00 

PM to 6:00 PM. Closed Mondays and Tuesdays (except Tuesday, July 14th). No 

reservation required; simply present your pass at the ticket office and check its validity. To 

be valid, the free entry must be used on a single day of your choice within the pass's 

validity period. 

 

Validity of the offer 

From Saturday 4 July 2026 to Sunday 30 August 2026 inclusive. 

 

Dates and duration of the Pass 

The Pass is valid for the period configured on the card at the time of purchase. No 

modification of validity dates is possible after payment. The validity period is calculated in 

number of days, with 1 day being calculated from midnight to 23:59. 

 

Validity of the Pass: 
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The User must have the pass in hand to access the activity. As the pass is personal and 

non-transferable, any fraud will result in the immediate invalidation of the Pass. 

 

Prices 

Prices vary depending on purchase date and channel: 

• Public price: at the Tourist Office counter regardless of the purchase date, 

or online (excluding partner accommodation promotions and Early Booking 

conditions). 

From 3 to 28 consecutive days: 3 days: €83, 4 days: €89.00, 5 days: €94.00, 6 days: 

€103.00, 7 days: €109.00, 8 days: €116.00, 9 days: €128.00, 10 days: €135.00, 11 days: 

€144.00, 12 days: €151.00, 13 days: €159.00, 14 days: €163.00, 15 days: €173.00, 16 

days: €178.00; From 17 to 28 days: +€10/day. 

• Partner Accommodation Promotion Rate: online purchase only 

Online purchase on passexperience.laclusaz.com by the customer using a discount code 

provided by their partner accommodation provider (= member of the La Clusaz Tourist 

Office), in exchange for the rental contract. This code entitles you to a discount on the 

public price of the Pass: 

€20 discount per person, valid on passes of 3 to 12 days 

€25 discount per person, valid on passes of 13 days and more 

3 days: €63.00, 4 days: €69.00, 5 days: €74.00, 6 days: €83.00, 7 days: €89.00, 8 days: 

€96.00, 9 days: €108.00, 10 days: €115.00, 11 days: €124.00, 12 days: €131.00, 13 days: 

€134.00, 14 days: €138.00, 15 days: €148.00, 16 days: €153.00; From 17 to 28 days: 

+10/day. 

• Early Booking Rate: 

For stays booked through the La Clusaz Booking Center, any purchase or addition of a 7-

day or 14-day Pass made up to and including May 31, 2026, will be offered at the following 

discounted rates: 

7-day Pass: €76 

14-day Pass: €114 

Other Pass durations may be offered as part of the Host Promotion rate up to 7 days 

before the first day of the stay. 

 

Regardless of the initial price or purchase channel, any additional day after the initial 

purchase of the Pass will be charged. 

Additional days: 1 extra day €22 – 2 extra days €40.50. 

 

Ordering Method 

Online at passexperience.laclusaz.com: The Customer places their order online at 

passexperience.laclusaz.com. The Customer will be asked to enter the following 

information: last name, first name, date of birth, chosen Pass duration, and the first day of 

the Pass. The Customer must upload, for each User, a recent, color, front-facing photo, 

without sunglasses or head covering, in the required format (JPEG format, 3.5 cm wide x 

4.5 cm high, file size between 500 MB and 3 MB). 
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If the Customer already has a Skidata-compatible magnetic card (card number starting 

with 01-1614 XXXX XXXX XXXX XXXX-X), they can load their Pass onto it using the 

simple reloading procedure. If the Customer does not have a magnetic card, or one that 

is not compatible, it must be collected from one of the available collection points and then 

activated (see the Delivery Method section). 

At the La Clusaz Tourist Office counter: 

Passes can also be purchased at the Tourist Office counter, provided that the users are 

present (for a webcam photo) or, failing that, that a recent passport-style photo (front view, 

without sunglasses or head covering) of the future pass holders is presented on paper or 

via their phone. The customer will be asked for the following information: last name, first 

name, date of birth, phone number, chosen pass duration, and the first day of the pass. 

 

Discount 

If the customer has a discount code, the code is valid only online at 

passexperience.laclusaz.com. It must be entered before order confirmation. 

 

Delivery Method 

The pass is a rechargeable magnetic card, also called a keycard, which is personal and 

non-transferable. This card will grant access to the services described above. 

If the customer was unable to top up their existing keycard online, they have several 

options for collecting it: 

- Either pick it up from their partner accommodation provider 

- Or at the La Clusaz Tourist Office counter. 

 

Payment Method for the La Clusaz Experience Pass 

Payments are made in euros. 

 

Payment Methods 

Online at passexperience.laclusaz.com: 

- Credit card 

- Connect holiday vouchers 

 

At the La Clusaz Tourist Office counter: 

- Credit card 

- Cash 

- Checks 

- Paper holiday vouchers 

 

Pass Verification 

The customer must have the pass with them at all times while using any activity. As the 

magnetic card is personal and non-transferable, a photo of the user will be required for 

verification. 
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If the photo does not meet the required criteria (recent, front-facing, without sunglasses or 

head covering), the service provider may change the photo associated with the magnetic 

card (limited to one change). 

 

In case of loss:  

Duplicates are only available at the tourist office reception. A €10 processing and 

cancellation fee applies. 

 

Force majeure:  

In the event of severe weather or adverse conditions that result in the total or partial 

closure of any activity or service, no compensation will be provided. Only a complete 

shutdown of all activities for more than one day may entitle the customer to compensation 

from SGATLC La Clusaz. 

This compensation may take the following forms, at the customer's discretion: either an 

immediate extension of the Pass's validity period; or a credit towards the purchase of a 

Pass for the following year. 

SGATLC is not liable for any damages incurred during activities. 

 

Right of withdrawal:  

Ordering one or more Passes does not entitle the customer to a right of withdrawal, as 

these Passes must be used within a specified period. 

 

Refund:  

In the event that the purchased Passes are not used, they will not be refunded or 

exchanged. 

 

Complaints:  

All complaints must be submitted to the Tourist Office reception desk within 15 days of the 

event giving rise to the complaint, at the following address: La Clusaz Tourist Office - 161 

Place de l’Église - 74220 LA CLUSAZ or by email: passexperience@laclusaz.com. 

SGATLC will consider each complaint, examine them on a case-by-case basis, and 

provide a response to the customer at the end of the summer season. 

 

Failure to comply with these conditions: Failure to respect the personal nature of the Pass 

will result in the termination of the contract and its cancellation. 

 

Protection of personal data: All information requested by SGATLC for the issuance of a 

Pass is mandatory. 

If one or more mandatory pieces of information are missing, the Pass cannot be issued. 

Certain data (postal address, email address, telephone number) may also be requested 

from Clients by La SEML La Clusaz - Société de Gestion des Activités Touristiques de La 

Clusaz (La Clusaz Tourist Activities Management Company), to enable the sending of  
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marketing offers, in accordance with the provisions of the LCEN law of June 21, 2004. 

Providing this data is optional for the Client. 

All of this data is intended solely for La SEML La Clusaz. 

In accordance with the French Data Protection Act (Loi Informatique et Libertés) and the 

GDPR (General Data Protection Regulation), the Client has the right to access, rectify, 

and object to the processing of their personal data for legitimate reasons by writing to the 

following address: LA CLUSAZ Tourist Office – 161 Place de l’Église 74220 LA CLUSAZ, 

France. Pursuant to Article 147 of Decree No. 2019-536 of May 29, 2019, any person may 

receive the information in this paragraph in writing, upon simple oral or written request to 

the aforementioned department. 

Data relating to the use of activities is also collected for statistical, management, and Pass 

validity purposes. All of this data is intended solely for SEML La Clusaz – the La Clusaz 

Tourist Activities Management Company. 

Photography at ski lift terminals: In order to combat fraud, users are informed that 

photographs are automatically taken by the La Clusaz ski area's control terminals as they 

pass through. These photographs are then compared by sworn inspectors who can thus 

identify fraudsters. This processing is carried out under the responsibility of the Ski Lift 

Association (GRM), represented by Mr. Jean-Christophe HOFF, acting as Managing 

Director, whose contact details are: GRM LA CLUSAZ – 115 Route de l'Etale – 74220 LA 

CLUSAZ – tel 0450024564 – email serviceclient@satelc.fr. Data controller: SATELC Ski 

Lifts. The photographs are intended solely for the Ski Lift Association; they are 

automatically deleted at the end of the validity period of the photographed user's pass. 

 

Translation and Applicable Law - Dispute Resolution:  

In the event that these General Terms and Conditions of Sale (GTC) are drawn up in 

several languages, it is expressly agreed that the French version shall be the only 

authentic version. Consequently, in the event of any difficulty in interpreting or applying 

any provision of these GTC, reference shall be made expressly and exclusively to the 

French version. These GTC are governed by French law, both in their interpretation and 

implementation. In the absence of an amicable settlement, the dispute shall be brought 

before the competent courts. 

 

 

 

 


